
Food Service Staff
Responses: 4

(1) Not Important, (2) Somewhat important, (3) Important, (4) Imperative

Feature Average
provides the capability to search for all siblings or family members within a school by 
entering a last name or family ID 3.75

ability to store Food Allergies/Payment Status/Other 3.75
Abilit to Reconcile Cash Drawer Feature 3.75
Ability for Direct Certification 3.50
Ability to enter Free/Reduced Application Information 3.50
Ability to make secret Free/Reduced at terminal 3.50
Ability to run district wide Verification 3.50
Ability to accept on the fly payments (at time of serving) 3.50
Ability to have multiple "cash drawers/registers" set up 3.50
Ability to feed guests/staff 3.50
Ability to restrict users  (food/serving/etc) 3.33
supports automatic insertion of a value into the proper field from a list of valid values 3.25

Ability to make payments online 3.25
Ability to have Customizable Terminal Screens 3.25
Provide Summary and Detail reports 3.25
Ability to generate Meal Cards and Merge Letters for F/R Status - barcode capability 
expected 3.25

Ability to run New Year Process to create New Year Temp apps. 3.25
Ability to run New Year Process to Archive transaction data and roll student balances 
forward to new school year. 3.25

supports name and address fields up to 60 characters per field 3.00
Ability for parents to see District/Classroom Calendar through the parent portal 3.00

Ability to manage/serve users at building or district level 3.00
Ability to Archive and retrieve FS detail data from prior years 3.00
Ability to assign FS Idents to students / staff 3.00
Provide a placement feature so students can eat at a building they are not enrolled in 2.75

provides the capability to hold the printing of a grade report or transcript based upon a 
student “hold” on his/her record due to reasons such as overdue library books, outstanding 
fees, etc.

2.67

provides the capability to include student / staff photographs 2.50
Ability for parents to see behavior information through the parent portal 2.33
Ability to Serve POS by Classroom / Teacher 2.33
provides the capability to include graphics such as the school emblem on student ID cards 2.00

ability to send text messaging from the system to the parent (for those parents that choose 
that option) 2.00

provides location for classroom and district news/announcments 2.00
provides ability to mark phone numbers as unlisted  but still be able to print on contact lists 1.75

Ability to see information regarding locker assignment. 1.67
provides “spell checking” ability to all narrative fields 1.50
provides the capability to include parent and guardian photographs 1.50



Office Staff
Responses: 146

(1) Not Important, (2) Somewhat important, (3) Important, (4) Imperative

Feature Average
allows the user the option to print daily, period, or course attendance on the report card 3.40
provides the capability to include student / staff photographs 3.38
allows user to send one mailing to a household with multiple siblings in a school 3.38
provides the capability to search for all siblings or family members within a school by 
entering a last name or family ID 3.35

provides the capability to print up-to-the minute grade data, including courses currently 
enrolled or taken and completed prior to the end of the year 3.31

supports name and address fields up to 60 characters per field 3.24
allows for the district staff to incorporate standard pull down menus for each discipline 
category 3.16

Ability for parents to see behavior information through the parent portal 3.12
supports automatic insertion of a value into the proper field from a list of valid values 3.11
permits the printing of report cards for other contacts on file such as relatives or case 
workers 3.06

Ability to see and review demographic data, including things like parking permit number. 3.06

provides the capability to handle multiple honor roll and rank in class calculations as defined 
by the district algorithms for honor roll, GPA and rank in class 3.05

provides the capability to transfer student transcript data to other schools outside the district 3.04

provides the capability to print building- or district-level message on all report cards (e.g., 
school announcements) 3.01

ability for parents to securely update student and parent data such as address, phone and 
contact information with a notification to the school of the change 2.99

provides ability to mark phone numbers as unlisted  but still be able to print on contact lists 2.99

permits users to select from among several stored district defined report card formats at the 
time of printing 2.99

provide the ability to exclude certain courses from the GPA calculation 2.96
provides the capability to project student enrollment based upon historical data and current 
feeder school enrollments 2.96

Ability to see information regarding locker assignment. 2.95
allows user to indicate most recent reason student entered school this year 2.76
provides the capability to print student-specific honors and awards on the transcript and the 
date the honor or award was received 2.71

provides “spell checking” ability to all narrative fields 2.70
provides the capability to design, store and report on a student health incidence form to 
include the type of student visit and the nurses’ interventions 2.67

provides the capability to print general notes or comments on the transcript that are specific 
to the graduating class 2.65

provides the ability to track and report statistics on student screening programs such as 
vision, hearing, scoliosis, etc. 2.64

provides location for classroom and district news/announcments 2.62
assigns teachers to classes based on certification and course subject areas 2.58
provides the capability to hold the printing of a grade report or transcript based upon a 
student “hold” on his/her record due to reasons such as overdue library books, outstanding 
fees, etc.

2.53

ability to send text messaging from the system to the parent (for those parents that choose 
that option) 2.52

Integrate with other applications like MyCruiser. 2.52
creates a report of teachers who are teaching courses without a “highly qualified” 
certification 2.42

provides the capability to include graphics such as the school emblem on student ID cards 2.30

provides the capability to track and report nurses’ office visit statistics including reason for 
the visit and interventions taken by the nurse 2.29

provides the capability to include parent and guardian photographs 2.00



Teachers
Responses: 357

(1) Not Important, (2) Somewhat important, (3) Important, (4) Imperative

Feature Average
allows tracking of skill/proficiency scores of local assessments in the grade book 3.37
Ability for parents to see behavior information through the parent portal 3.30
allows local test data to be linked with a student’s information 3.19
supports name and address fields up to 60 characters per field 2.99
provides the capability to include student / staff photographs 2.95
supports automatic insertion of a value into the proper field from a list of valid values 2.95
provides class average for each activity in the grade book 2.84
has the ability to create graphs (e.g. bar graph showing student vs. class average) 2.84
provides “spell checking” ability to all narrative fields 2.83
provides the capability to hold the printing of a grade report or transcript based upon a 
student “hold” on his/her record due to reasons such as overdue library books, outstanding 
fees, etc.

2.75

provides the capability to search for all siblings or family members within a school by 
entering a last name or family ID 2.75

ability to send text messaging from the system to the parent (for those parents that choose 
that option) 2.66

provides ability to mark phone numbers as unlisted  but still be able to print on contact lists 2.66

provides location for classroom and district news/announcments 2.65
Ability to see information regarding locker assignment. 2.34
provides the capability to include graphics such as the school emblem on student ID cards 2.13

provides the capability to include parent and guardian photographs 2.10



Technology Staff
Responses: 12

(1) Not Important, (2) Somewhat important, (3) Important, (4) Imperative

Feature Average
allows for the seamless and automatic transfer or retrieval of absences, tardies, and 
dismissals to the grade reporting module 3.67

provides the capability to include digital images in an industry standard format including 
jpeg and bitmap images on individual ID cards 3.58

provides the capability to include student / staff photographs 3.42
allows for mass entry (including mobile device data transfers) of data into grade book 3.42
provides the capability to search for all siblings or family members within a school by 
entering a last name or family ID 3.33

provides the optional capability to print all ID cards to a standard laser printer rather than a 
special ID card printer 3.33

supports name and address fields up to 60 characters per field 3.20
provides ability to mark phone numbers as unlisted  but still be able to print on contact lists 3.17

Ability to see information regarding locker assignment. 3.17
provides the capability to hold the printing of a grade report or transcript based upon a 
student “hold” on his/her record due to reasons such as overdue library books, outstanding 
fees, etc.

3.08

Ability for parents to see behavior information through the parent portal 3.08
provides the capability to maintain different bar code numbering systems for staff and 
student ID cards 3.08

provides “spell checking” ability to all narrative fields 2.92
supports automatic insertion of a value into the proper field from a list of valid values 2.83
ability to send text messaging from the system to the parent (for those parents that choose 
that option) 2.83

provides the capability to include graphics such as the school emblem on student ID cards 2.67

provides the capability to include parent and guardian photographs 2.42
provides location for classroom and district news/announcments 2.36



Transportation Staff
Responses: 1

(1) Not Important, (2) Somewhat important, (3) Important, (4) Imperative

Feature Average
supports automatic insertion of a value into the proper field from a list of valid values 4.00
provides the capability to include student / staff photographs 4.00
provides the capability to hold the printing of a grade report or transcript based upon a 
student “hold” on his/her record due to reasons such as overdue library books, outstanding 
fees, etc.

4.00

Provide Updated GIS data 4.00
Print route maps 4.00
Export route maps to GPS 4.00
Provide Driver Management 4.00
provides “spell checking” ability to all narrative fields 3.00
provides ability to mark phone numbers as unlisted  but still be able to print on contact lists 3.00

provides the capability to search for all siblings or family members within a school by 
entering a last name or family ID 3.00

supports name and address fields up to 60 characters per field 3.00
provides the capability to include graphics such as the school emblem on student ID cards 3.00

ability to send text messaging from the system to the parent (for those parents that choose 
that option) 3.00

Ability for parents to see behavior information through the parent portal 3.00
supports the addition of a field which identifies how a student is to get home (bus route 
number, walking, or picked up by parent/guardian at end of school day) for each day of the 
week with the ability to easily make temporary one time event modifications on the fly 3.00

Ability to perform Field trip scheduling 3.00
Provide GPS Vehicle Location 3.00
Provide Fleet Management 3.00
Provide Route Creation/Management 3.00
Ability Turn GIS layers on and off for viewing 3.00
Create Bus roster reporting 3.00
provides the capability to include parent and guardian photographs 2.00
Ability to see information regarding locker assignment. 2.00
provides location for classroom and district news/announcments 2.00
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